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It is that time of the year—dry, sensitive skin is here. We hope
the following information is helpful and puts fears to rest when it
comes to patients being “allergic” to hospital linen.

Special points of interest:

Hypoallergenic:
The substance has little likelihood of causing an allergic response; however, this doesn’t mean that the substance is allergy free, just the
chance of reacting to it is usually less.
***The FDA has no regulations for defining “hypoallergenic”***
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pH, Acids and Bases:
pH=potential of hydrogen; used to determine if a solution is classified as
an acid or a base. The scale ranges from 0-14 with 7 being neutral.
The scale is acid from 0-7 and alkaline from 7-14. The human body
has acid ions H+ (hydronium) and alkali ions HC03-(bicarbonate).
These ions neutralize each other and our body’s objective is to keep the
balance between the two.

OUR MISSION:
TO PROVIDE THE HIGHEST QUALITY AND
COST EFFECTIVE LAUNDRY AND LINEN SERVICE POSSIBLE TO HEALTHCARE FACILITIES
IN OHIO.

Linen Processing:

WE OPERATE A THRIVING, DYNAMIC AND
EFFICIENT LAUNDRY AND LINEN SUPPLY
FACILITY.

Linen processed by the health care laundry does not need to be treated
differently in order to be considered “hypoallergenic”.
The linen processing is under extreme quality control monitoring.

WE:



ARE A TEAM

Chemical titration occurs weekly to ensure the proper chemical usage
and proper pH balance is maintained (between 5.5-6.5).



EXCEED OUR CUSTOMERS’ EXPECTATIONS

The automated wash process combines precise quantities of water, detergents and alkaline builders to remove soil. Once the soil is suspended in the solution, a bleach type chemical (peroxyacetic acid) is added
to remove stains and destroy microorganisms.



INSIST ON QUALITY



VALUE AND RECOGNIZE OUR TEAM
MEMBERS AND ALLIANCES



PROVIDE A CLEAN, SAFE, AND SUPPORTIVE WORKPLACE



ARE COMMITTED TO MINIMIZING OUR
CARBON FOOTPRINT

The linens are then rinsed and a softener and souring cycle is completed to ensure the chemicals are removed and the textile pH matches
that of the human skin. The final linen product is bacteriological safe
and the chemicals that were used in the wash process have been neutralized to the pH of human skin in the final rinse.

Linen Tip of the Month
Bed Changes and Patient Discharges:


Consider the discharge schedule before
changing patient beds.



Eliminating unnecessary bed changes can
lead to significant savings in laundry processing costs

Missing Scrubs?
So are we… Please bring in any extra
scrubs you may have—we would love
to have them back in circulation for
everyone’s use. Help us reduce cost!!

Quality Control
Quality Control Standards were developed by the customers—clinical staff, linen distribution—
we listened to you all. If an item makes it to the floor and does not meet the standards it is
considered “rejected linen” and should be turned in for credit. Discuss with your internal linen
staff the procedures for rejected linen items.
This month’s Quality Control Standard:
Flat Sheets:
It is unacceptable for flat sheets to have discoloration, holes or stains in the
patient area, stains or holes along the hem of the sheet, an accordion wrinkle
effect, any foreign tape or textured items attached to the sheet or thin sheets that
are opaque.

Tape on Linen
Please remove any tape from linen.
Once the taped linen is exposed to the
laundry drying process, the residue
from the tape is difficult to remove. The
same is true for EKG leads that are left
on the linen.

Customer Service Phone Numbers
Kelly Quickert-614-453-9282 * cell 614-940-3214
Mandy Tonjes- 614-453-9012 * cell 614-581-2038
Oana Urian-614-453-9278 * cell 614-570-8849

Lost and Found
If you are missing any items, please call us
immediately and let us know.
Contact: Amanda Dunn at 614-453-9011 or
adunn@comtexlaundry.com

